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Andaz Tokyo Event Manifesto 2020
or safe meetings and events in “New life WITH CORONA’
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Andaz Tokyo Event Manifesto 2020

for safe meetings and events in “New life WITH CORONA”
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As the COVID-19 continues to evolve around the globe, the importance of hosting safe meetings
and events guided by our purpose of care for our guests, colleagues and customers, is greater than
ever. At Andaz Tokyo, the below initiatives will be in place.
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Focusing on the safety and wellbeing of colleagues and guests, Hyatt hotels take measures based
on Hyatt Global Care and Cleanliness Commitment
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Global recognized HACCP certified facilities, serving hygienic and safety focused food & beverage
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New proposal based on the new guideline of “New Lifestyle” from MHLW/Expert Meeting
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Enhance events using advanced technology
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Hyatt Global Care and Cleanliness Commitment Initiatives
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At least one person on property trained as Hygiene Manager, who will be responsible for the

hotel adhering to new operational guidance and protocols such as increased frequency of

sanitizing public areas, daily body temperature check for all staff.

Upon request, body temperature check can be conducted to event attendees.

JPN  https://www.hyatt.com/ja-JP/info/global-care-and-cleanliness-commitment
ENG https://www.hyatt.com/en-US/info/global-care-and-cleanliness-commitment
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https://www.hyatt.com/ja-JP/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/en-US/info/global-care-and-cleanliness-commitment
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Serving health, hygiene and safety focused food & beverage
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Proposing enhanced food serving style focusing on hygiene and safety such as properly trained
(based on hygiene and cleanness) hotel staff serving food to prevent guests using the same tong or
serving utensils, or offering individual dishes or plated food rather than communal sharing food style.
Upon request, healthy food & beverage such as food/dish which is said to strengthen immune system
can be proposed, reflecting guests’ enhanced focus on health.
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New proposal based on the new guideline of “New Lifestyle”
from Ministry of Health, Labour and Welfare / Expert Meeting
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Create event space with minimized risk adhering to new guidelines by MHLW/Expert meeting. New
layout with proper social distancing (Approx. 50% of normal capacity), using outdoor Rooftop
terrace (based on space availability), enhanced ventilation with high ceiling, sufficient disinfectants
placed outside the venue etc.
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Enhance events using advanced technology
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Andaz Tokyo proactively supports events using advanced technologies such as virtual meetings,
live streaming to accommodate large events without physically gathering. (Technically specialized
staff available to consult upon request.)

Leading up to the event date, preparation meeting can be done on-line minimizing transfer and
physical contacts, which can release stress for the organizers.
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Revised Capacity Chart

*This is general indication based on social distancing needs. A FIE,. V=X ILTAREAVADEBEFEESFATERELGYET

PREVIOUS BANQUET RECEPTION THEATER CLASSROOM  BOARD ROOM U-SHAPE
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Rooftop Studio 210 90 120 180 75 30 40
Tokyo Studio 260 130 150 224 108 40 50

Chef’s Studio 100 30 40 12

Andaz Studio AB / CD 100 50 70 45 23 24
Andaz Studio A/B/C/D 50 30 36 24 18 15

June-Sep 2020 (60%) (50%) (36-40%) (27-40%) (35-67%) (33-60%)
Rooftop Studio 210 54 60 72 30 12 16
Tokyo Studio 260 78 75 88 44 18 22
Chef’s Studio 100 18 20 20 9 8 10
Andaz Studio AB / CD 100 25 25 12 8 8
Andaz Studio A/B/C/D 50 15 14 8 8 9

Wedding chapel : 48 people (vs 80 people in previous)

*“New Normal” capacity is applied for any inquiries for June — Sep 2020.
*“Previous” capacity is applied from October, however this will be regularly reviewed based on any official restriction, issued in the future.
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YT AT IR —2 v LT 432 R) - Tokyo Studio
Revised Table plans with social distancing - SAMPLE










